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et s divideq into

.ﬂﬁmmﬁrjgi-ﬁgﬁs

- This question bookt
5 3
* [= m_a.!

gueg-H U4 —_—

lwo sections —

Section-4 and

Section-B.

2ection-B
- @rea & 100 a?ﬁfﬁ?ﬂ' 757 & 6 In Section-A, there are
3, ot 7 e s0 Tt &7 I 397 190 9&;’ectfve type Questions, o;
3 = T firs - of which any 50 questions qre ¢4
31‘7%373{ ) be answered. If  more than
IW G W HE?'T 50 a"_’r E’Z m 90 questions gre answered, ther,
ETT | 979eF & I 1 A [FeiRe gl only first 50 will e evaluated, Eqch

ST TR G & [0 Iqeray g

T OMR SW-99% H U mr wgh
ey i At / Frt ater v
e FHI fE s gm 3
WY/ AT UgTef / gy

wr%wonmm—mﬁm

FET T &, S22 whanm afroms
A=Y gy

- TV - T F 3057 gty yuw F
m%ﬁqz%ﬁaﬁﬁéﬁw
T = 15 gt a9 gev 3T
dfard & | e St 9 TuE
7 8 gl I wE, el &
TeF & fu s sia-feia & R
9 f=t 4 gwat @ ogme dar
frard &)

1% yIR g ST #T 8.

Y3 qofaar afae &

question  carries 1 mark, For

answering these darken

the circle
with

blue / black bail pen
against the correct option on OMR
Answer Sheet provided to you. Do
not yse whitener / liquid /s
blade/ nail etc. on OMR Answer

Sheet, otherwise the result will
be treated invalid,

. In Section - B, there are 30 short

answer type questions, eqch
carrying 2 marks, out of which
any 15 questions qre to be

answered. Apart from these, there

are 8 long answer type

questions, each carrying 5 marks,
out of which any 4 questions are
to be answered,

Use of any éfec!ronic appliances is
strictly prohibited.
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H|UZ - 3 / SECTION - A
TS I / Objective Type Questions

gvT wEar 1@ 100 dF & 9T & @y 9w fweq f7u 7w & fad @ v gEt

2 et 50wt & IEF o gRT TR MU wEt fawew &t OMR ¥ u¥ fafe
FEI 50 x1 =50

Ouestion Nos. 1 to 100 have four options, out of which only one is correct.

Answer any 50 questions. You have to mark your selected option on the

OMR-Sheet. 50x1=50
1. TRy faeft 1 f&a 1 guen & 2|

A) Fags (B) ¥l

(C) |WHR (D) W R ®EAE

Stock exchange protects the interest of

(A) Investor (B} ~ Company

(C) Government (D) _None of these
0. U WA H e e w2

(A) AT <@ \@@

B) WM S

(c) 3, m@%ﬁx i

(D) TWH

Controlling function of an organisation is

(A) Forward looking

(B) Backward looking

\_(,G)/ Forward as well as backward looking

(D)  All of these
3. ¥ el Imiv STl W Aafem AtEr

A) FIEW (B) W W

(C) TaH | (D) ¥ & % T
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Labelling IS COI’I’]pUlSOI’}" on packed COﬂSUmCr prOductS for

(A)  Afew (B) All
(C) Both of these (D) Non¢ of these
4. S RN 3 forg TS ©
(A)  TaEdl ()
o) @

(C) for=atarn

For effective com

munication «....ooeooe 1S necessary.

(B) Courtesy

(A)  Clarity ’

(C) Continuilty %Bj/ All of these
qrrgor €T 11T

(A) 8T | . (B) HA
(c) 3@ - (D), FERE R TE

Communication should be
\\Qﬁ% (B) Difficult

(A) Simple
(C) Proper @;\Q’% (D) None of these
o § HH-a1 g@f?\\a HIeTeT & ?
(A) werAfd (B)  Tgfoam SeaTed
(C) g gEn 7 (D) HHER "riER!
Which of the following is a financial incentive ?
NAY~  Promotion (B) Stock incentive
(C) Job security (D) Employee participation
frizor foma @
(a) =g : (B) @il
(€ IiRiw (D) 3 @ HIF el
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Control actlivity is

Ay~ Costly (B) Cheap
(C) Unéconomic (D) Nonc of these
8. Trbw %1 17 2w 2
(a) B B) fa=em
(C) ¥R D) T A B T
Main objective of control is
(A)  Variation ~ (B) Deviation
\(CY~ Rectification (D) None of thesc
9. FferRad ¥ & - Ioft- e @t Futh e e de R 2
(A) U vare feufd (B) TS HELIIIE@

(C) W WAF W FEE (D) ¥ 8w

Which of the following is a determinant of capital structure ?
(A) Cash flow statement

(B) Interest coverage ratio

(C) Debt payment c%crage ratio

(D)  All of these

10. mﬁﬁ@%ﬂﬁ%

(A) (B) @™

() u;c:ffﬁa:r( 3 (D) eI B
.............. is/are not included in long-term ﬁnanc;e.
(A) Equity shares "B} Dividend

(C) Preference share (D) Long-term loan

11, e veg 7 2o 3 v R
(A) TG eI
(B) UM AT qUT THI AT |
(C) T ITeaEH, U T qUT HHA A

(D) T & 13 T
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e tifi anagement
The experiments done by Taylor under scientific m g ere

(A)  Motion study

(B)  Fatigue study and time study

Motion study, fatigue study and time study

(D) None of these

12, A6 Yoy § sfyet )

RUERCIRS

T @ W

Suffered loss

None of these

G Iy

Mining Engineer

Production Engineer

wrersfier
T & ;ft

(A) ™ Brar 2 (B)
(C) I wrg 8 (D)
By SCIt‘ntlﬁC management workers are
AT Benefitted (B)
(C)  Not effected (D)
13, 0 e &
(A) I (B)
(C) SEN (D)
Henry Fayol was 5 / an
(A)  Scientist B
(€)  Accountant @S\\Q&Q :D])
1. 99 % fygra 8 \6§
(A) e @ (B)
(C) ardvifys (D)
Principles of Management gre
(A)  Dynamic (B)

F]emble

(C)  Universa] \(HD)/ All of th
. ese

15 A sy fayee

( 25%
A) 5% B)

(C) 509

30%

X
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Analysis in scientific management is

(A)  25% (B) 30%

(C) 50% uﬁﬂ( 75%
16, W § Igrir Ht Hife @ 2

(A) T (B)  TH%A

(€) I IEHA (D) ¥ ¥+ T

Liberalisation policy in India has been

(A)  Successful (B) Unsuccessful

[C) Totally failure ’ (D)  None of these
17.  fre d | SR- =EEes qaEo 6 faewar @ 8 2

)  arfafeEaa (B) wHET

(C) ETaEE (D) _ Sfeem

Which of the following is not .the characteristic of business

environment ?

(A) Uncertainty g\\Q@ \B}—"Employees

(C) Relativity, Q%” (D) Complexity
18, T zﬂ:@%ﬁ 2
(A) © (B) WF @A dredt
(C) Fh?rm " (D) WeW
A good plan 1s
(A) Expensive (B) Time consuming
‘_(.(2]/ Flexible (D) Rigid
19. TR TH ..ccovveenn Fafty % fore 3R fpar s 2
(A) o (B) 379
) Pfea "~ (D) wHaeh
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=

A budget is prepared fora ... pcriod. | 2171
(A) Long (B) Short
(C) Definite ‘Hff( All of these
20. ‘wmﬁ%ﬁm’m%mmﬁwm%?
(A)  FeEm (B) frym
(C)  wmed (D) Frirm

Thinking before doing anything’

— under which function
management is this performed ? )

(A) Controlling (B) Directing
(C) Organising \(—Dj/Planning
21. YSUF Par L |
(a) =g -~ (B) wmft
© ¥ (D). @ Y
The manager is '
(A) Boss ) (B)  Owner
\I,C.)/Leader (D)  None of these
22, W gy F w8
(A) W77 B) g
(C) =aReTa fran D) wHIWR

Barriers in-effective communication are

(A) Language (B) Distance.

(C) Individual differences (D) All of these
23. PR dsR-whGmHaaadig?

(A)  AfsREm _ (B) EH§U
(C)'_ WRYor - (D) wdaEm
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Wwhich onc of the follow

(217 |

ing is not an element of direction ?

Communication

(A) Motivation (B)
q@/ Dclegation (D) Supervision
5g, TR TN E
- (a) fafEd (B) HiRgw
(C) IR D) T g @i
| Types of communication are
(A)  Written (B) Verbal
(C) Formal ‘tﬂ)/ All of these
05 TR0 TEH HT e uge] 2|
() Heri<p (B) ARG
(C) MRS (D) s
Controlling is the ...ocooeeenes aspect of management.
(A) Theoretical Q,Q\ (B) Practical
(C) Mental &g\\ (D) Physical
06. o 1 @ 8
(A)  FHOMA S (B) GHdT W g
(C) TR 3T (D) Wi =
The cheapest source of finance is
(A) Debenture (B) Equity share capital
(C) Preference share \(D}" Retained earning
27. W@mﬁmﬁ%mmww&m%
() U=Ew (B)
(€) I ) A FE "
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For a joint stock company, payment of dividend 1s

(A)  Voluntary (B) Compulsory
(C) Necessary (D) None of these
28.  TAesor weftq 2

(A)  9ftomm 4 (B) HHEF

(C) wwd (D) 378 & =g 9
Control is related to

(A) Results (B) Functions
(C) | Efforts (D) None of these

29. ﬁmﬁﬁaﬁm#‘rﬁdamam:ﬂmqﬁ% ?

A qO-19<
A) f=az farverm (B) TH vz o
(C) «bS¢

(D)  wareeiy vy

Which of the following 1s not a controlling technique ?

(A)  Break-even analysis ‘fB')/ Cash flow statement
(C) Budget Q -
' S (D) Managerial audit
30. Famer feaa Frafg ,\ ?
(A) q?rwm"r N .
| %g@ (B) = @
(C) awgad (D) Wyl &

Controlling is related to

(A) Results (B)  Individuals
| (C) Goods (D) Managers
31. a1 e} @ w9y 2

(A) =g 3 (B) =Ty

(C)  uwat &t D) & S 7
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The lcader takes work from his subordinates

v@ By tact (B) By rod
(C) By threatening (D)  None of these
32. o i ugfinrd 3
(A)  wH sEE aghy (B)  3ToUIela UTSTHA
(C) 1 W fremry (D) T @ i

Mcthods of development are
(A)  Job rotation method (B) Short-term syllabus

(C)  Development on the job t'B‘)/All of these
33.  ufveqor ¥ Wt feam wman @

(A) ﬁaﬁa&ﬁmm_ (B) waifor I W
(C) HMET= T W (D) « S8k 19

Training gives emphasis on

(A) Theoretical knc:g&kedge (B)  All-round knowledge

\ .
(C) General kn%@;}zdge (D)  Practical knowledge
34. WS F Sfrad F A B 2
N
(A) T O (B) A=W
(C) wHfr- | (D) f=w
Recruitment.in the life of organisation is
(A) Once (B) Twice
(C) Occasionally (D) Continuous
35. efRaadeash-wsvis s »
(A)  THETET (B) ey
(C) VNN HEeF (D) &1 fawmw
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| | o cruitment ?
Which of the following 1s an external source of recrul

(A) Transler (B) Promotion
(C) Employment cxchange (D)  Service extension
36. Wy @
(C) (A) 3R (B) g (D) Ao
Management is
A
A Art (B)  Science
37 N Botn (A) and (B) (D)  Profession
(A Fwem &
(©) - _ (B)  srarqufar#
P w STEquTey % :
How does 9 (D) E &S
4 Manager achieve his ob :
(A)  Th ¥ A ves ?
rough efficiency
(B) Through ef{“ecti@.]esg
\'LQ}/ Thr.Dugh ef @Sé\n .
(D) g ~¥ and effectivenesgs
NDI]E, of se
38. W il
B =98 % e

maﬂtaﬁrﬁm&ﬁ%aﬁa (D)

Co-ordination 1S established

& i

(A) Between groups
(B) Between departments
(C) Be

Detween management ang workers
All of these
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39. WEYU F fhd wwoEk 3 o
(A) 4 (B) 3
€ 2 D) 1

How many levels of management are there ?

Ay 4 By~ 3
Q2 D) 1
40. AWAE woy & fomy 3
(A) fresy (B) 3K
(C) Tadwq (D) e

The father of scientific management is

(A) Gilbreth \,LB-)/Taylor

(C) Robertson (D) Kimbal
41. T=afafgs 4 @ SF-w or g oo v wew w1 fagra =A@ 2 2
| famm, 3 f% 3 EARIED
(A) A 31‘15\5@“ (B) HRAAR

(C) weaw, 3 %% (D) A, 7 5 Tae
Which of tht@owing is not a principle of management given by
Taylor ? S

(A) Science, not rule of thumb
\{B]/ Functional foremanship
(C) Cooperation, not individualism

(D) Harmony, not discord

42, SO Yau H Hieh 1 Aol 4 ATt @

(A) A (B) It
() afshem (D) T ¥ I TE
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43.

44.

45.

46.

Wages given to workers in traditional management arc

W Low | (B) High

(C) Maximum (D) None of these
AT wEu A I g 2

(A)  FHaw (B) i

(C) gy (D) %H G I T&l
Production in scientific management is

(A) Maximum (B) Minimum

(C) Normal (D)  None of these
JUAEHF T4 & Teqashat

(&) wad B) W

© A (D). (37 & ot
The propounder of administrative management was
(A) Fayol Q (B) Taylor

({C) Terry K\Q | (D) None of them
oo fopm @y ﬁ%g'i%a; QR &7 2

(A) 137@ (B) 1884

(C) 1901 (D) 1903

[21?|

In which year did Taylor become an engineer from a worker ?

\a)L~ 1878 (B) 1884

(C) 1901 (D) 1903
SEE % IR ST Y e w1 8

(A)  anfefe fifa (B)  amfi wureh
(©) anfis fewm D) T dwf
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Economic environment of business is influenced by
(A} Economic policy (B) Economic systcm

(C) Economic development (D)  All of these
47. S F e B

() e = Pt @

(B) wfrsy & srdsmemal &1 @M

(©) - a1 T Raw

(D) It wfony # 3Rt 7 AR
Budget refers to

(A) Planned target of performance

(B) Use of handling future activities
(C) Systematic allocation of resources

st‘J/ Statement of expected results expressed in numerical terms

48. ﬁzﬁmmﬁm%maﬁm%

(A) TN \@@ (B) I

(C) (A) 3N lBgz?g% (D) ¥ R} &I TE

Planning 1%@'@: ............ of all managerial activities.

(A) Beginning (B) End

(C) Both (A) and (B} (D) None of these
39. frim g 2

(A) A % g (B) wfesy & feruw

€) wdum % fem (D) T & ot

Planning is for |

(A) Past (B} Future

(C) Present (D)  All of these
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50. STt 1 WO it I & sl F R |

(A) IR W (B) SHETEeE!

(C) /= | D) H td =i AHT A

Delegation of authority means delegation of ..ol to

sub-ordinates.

(A)  Responsibility (B) Accountability

() Work (D) Work and related authority
51.  wrEt e % MR &

(a) @ (B) HTEETRHAT

(C) e D) T @ ot

Criteria of effective planning are

(A} Flexibility (B) Practicability

(C) Futurity (D) ( All of these
52. IWEAE BT 8

(A) U & (B) T

©)  (A) 3T (B) 2T D) A

Responsibilityis of

(A) Subordinate (B) Officer

(C) Both (A) and (B} (D) None of these
53. TR T T Ta AT S what B

A) & wr @ (B) EYEF i I

(C) |TUWW HE H (D) T HH & -

Authority cannot be delegated of

(A) Routine work ' (B) Necessary work

(C) Ordinary work (D) Easy work

24 /A/XII-501 1-(32/40) Page 16 / 32
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54,

| 217 |

FEI B qead BT 8

A) fofa &7 o arfoerd =t guldm

B) frfr a3 & afvert & fawwa F@

(C) WM T T gy AT

(D) 4 %] a1 Ar@I FH G
Centralisation refers to

(A)  Retention of decision making authority
(B) Dispersal of decision making authority
(C) Creating divisions as profit centres

(D) Opening new centres or brnaches

qe gared g9y § afdifed @

55.
(A) Wi (B) =
(C)  Sfvreqor (D) 3 g
Human Resource Management includes
(A)  Recruiting (B) Selection
(C) Training By~ All of these
56. g 2
(A)  ETSA T HH (B) wHET YO F FH
(€) T HHE (D) T @Al
Staffing is
(A) Partof organisation
(B) Function of personnel management
(C) Function of management
(D)  All of these
57. wfwemor Y vgfy T @
() r weEh SR (B) W xR
(©) wfegar sf¥rer (D) ¥ HE &
24 /A /XII-5011-(32/40) Page 17 [/ 32
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Method of training is not
(A)

‘[ 21?'1
) -job trainin
Job rotation training (B) On-the) .

_ these
(C) APPTCHUCEShip training (D) Non¢ of

58. Pl w5 wray 2

(A)  w= g @) F@d
(C)  Iuswort g (D) wefi &
The staffing is related with
* (A)  Persons (B) Goods |
(C)  Tools (D) Machines
59.  Trfefan 3 & Sm-mr e w1 Tees 98 & ?
(A)  3Iregs o gfe (B) gyt 1 FE 3TN
(C)  gHemat 3 gfy (D). . o= FEEAT W Fl
Which of the following is not important in training ?
(A)

Increase in prc{&ucngn (B) Proper utilisation of TeSoure,

[C} Increase 1né§,c:1dents (D) Decrease in labour problema

60. trzi%r&wr% Q\@%
) s (B) IFETE®

©) wTEHR G (D) ¥ | I3 TE

Supervision is

»LA-)/ Necessary

(B)  Unnecessary
(C)  Wastage of time (D)  None of these
61.  wIENTT HFfUehn g % R el ¥ @y 2 s s
(A) R (B) Wa-vRF
(C) siewred (D) Shfa
24 /A [XI1I-501 1-(32/40) Page 1¢
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62.

63.

64.

65.

For delegation of authority to bc effecuive,

responsibility is accompanicd with necessary

(A) Authority (B) Man-powcr
(C) Incentive: (D)  Promotion
wraTEl 6 Qoo W it g

(A) o= e B) e Wﬁﬁ
(C) 3= HeA (D)  femiia wa

------------

(A) Formal organisation  (B)

(C) Informal organisation (D)

HrraT Wik & e 2
(A) 2 (B) 4
(C) 6 (D) 8
The organisational steps are
a) 2 RN =
c 6 Q;\@ D) 8
NS
FHH=ETRAT H 2
(A) AEEH (B) IHEEH
€ e (D) o FEid

Employees’ training is

(A) Necessary (B) Unnecessary

(C) Compulsory

freror <t Tt/ faftrat 2/
(A) e aeet s (B) W W ufE
(©)  wfnegar sfe D) W a@f

depends on the willingness of employees.

Functional organisation

[217 |

it 1s ecssential that

Divisional organisation

(D) Wastage of money

24 /A XI1-5011-(32/40)
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Method(s) of training is/are
(A) Job rotation training (B)

(C)  Apprenticeship training (D)L~

66. ARRHT W =TT b mar v 3
A) T F Fatd (B)
(C) ICIEEISES

Money spent on staffing is

(D)

(A)  Wastage of money

\[_C}/ Investment | :I;])
67. TIHT
(A)  HfE Ry 5 - (B)
(C)  Touvm Ry w5 (D)
Staffing is an activity of
\(A) " Personnel Department (B)
(C) Markcting Department (D)

68. aﬁm@mmngm‘mmmsﬁ

ST T Tt
(A) it (B)
(C) wifigs (D)

If you want tg Keep a proof of your ¢

............... Communication_
(A)  Informal

[217)

On-the-job training
All of these

T
T { HE T

Necessary !

None of these

EQCERE o R
forfia g =5

Production Department

Financial Department

A sy HEATET

i
Y W

om iIcati
Munication, yoy should yge

(C) Verbal (B). ormal
| (D) N
69. ﬁmﬁaﬁq—mmn%mmaaqﬁ% :ne T
(A)  femifen (B) wur
(C)
J (D) ¥3w wrawat
24/A/X11-5011
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71.

72.

(D). All of these

(217 )

Which of the following is not an element of communication

process ?

(A) Decoding -otB/Communication
(C) Channel (D)  Receiver
syfirdron aryAt 3 fraior s STar g =Y

(A) wTfEH (B) e

(C) Fd (D) T & @t

Motivation media should be determined on the basis of

(B) Personal

(A) Group
(C) Job (D)  All of these
rsfier doft il SArava Bl & 2 '

@) off wa A S

(B) W& HI H & fo

) 2 s % grae F

p) A A F & e

Why is working capital necessary ?
(A) To buy land

(B) To buy building

W To makepayment for routine exXpenses

(D) To buy machine

fritg e w1 541 8

Sty Sevdl @ fgiT (B) g ffet v faafo
g FrEfaftel %1 Ayl (D) i A oft

(A)
(€)

The process of financial planning is

Determination of financial objectives

(A)
policies

(B) Determination of financial

(C) Determination of financial procedures
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B 215
73, foyge = fasbra st g w2 - !

(A)  =H T AT

(B)  atfoss wmyw 2

(C) @MY W faehrg w1 Fré gura T8 81 @

(D) ¥ | P &

Paternalistic high growth companics like to

(A)  Pay lower dividends

(B) Pay higher dividends

(C)  Dividends are not affected by growth consideration
(D)  None of these

74, fodfa voru ¥ qe we §

(a) T faarem (B)  whidl I STE BT

(C) YE WS JEed (D) gH & @l

Main function(s) of financial management is/arc

(A) Financial pl B Procurement of funds
cial planpifig ~ \(B)  Pr

(C)  Allocation @et profits (D) All of these

75. ﬁmw%@%‘%wmﬁwmaﬁmﬂﬁmw AT
(A) 1910—@1920%% (B) 1920 - 1930 % GRH
(C) 1930-1940% @™ (D) 1940 - 1950 % TR

Traditional approach of financial management was discardeg

during
(A) 1910 - 1920 (B) 1920 - 1930
JCL— 1930 - 1940 (D) 1940 - 1950
76. daw fFatt smfat w smaha @ 2
(A) 30 (B) S0
(C) 75 (D) 100
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B [217)
Sensex is dependent on how many companics ?
—AT 30 3) 50
(C) 75 (D) 100
77. T e fily fad gmfa € 2
(A)  gsft g B) T @r=
(C)  Ysfemor D) T farsm
Financing decision is related to
(A) Capital structure (B}  Financial structure
(C)  Capitalisation (D)  Financial planning
78.  a¥ 2004 ¥ wra § wHy faafdwi Y ge ot
(A) 20 (B) 21
(C) 23 (D) 24
The number of stock exchanges in 2004 was
(&) 20 (B) 21
NCr23 (D) 24
79. dtear 1w FEkd
(A) Gfed SRR (B) rEfed EIR
(C) wrufes & (D) T ¥R
.............. creates liquidity.
(A) Organised market (B) Unorganised market
(C) Primary market (D) Secondary market
80. = Frifa 37w o =agR *ar 2
(A) TR 9NR
(B) WrufdsF R
(C) THUT FTIR a1 ufeh SR gl
(D) ¥ & &5
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by =z It in
New issued shares arc d¢a

(A)  Secondary market
(B) Primary market

: markets
(C) Both Secondary and Primary

(D) None of these

8
1. ﬁ?ﬂﬁwﬁangﬁ%w“% aﬁ—.ﬁmnghnm-

(A) et & SH HAT (B) 5
©  (a) 3k (B) A D) FEAIRT
Modern approach of financial management I_S
(A) Procurement of funds  (B) Utilisation of funds
(C)  Both (A) and (B) (D) None of these

82. g fdra fritem %1 fadard
(A) ST - (B). dar
(C)  Forasafan (D) ¥ E
Characteristics ofé‘\bund financial planning are
(A)  Simplicit \ (B) Liquidity
(C) Econ@&‘zﬂ:ality (D)  All of these

83. %ﬁaﬁaa@\%g@rm%qﬂﬁﬁmgé oft
(a) T d (B) wiga #
(©) afEm d (D) S9HEH
The foremost stock exchange in the world was established iy
(A) Delhi (B) London

\(Cy~ America (D) Japan

84. W =1 &:fty wrataw R 2
A) T PN ——
© == (D) ¥ & @i
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AT TR, Y R TR

e R e

W e STV T T T

1217
Regional ofﬁqc of SEBI is situated in
(A)  Delhj (B) Kolkata
. (C)  Chennai By~ All of these
85. WAl IR Y o A L. ST BT 2 |
(A) W @) @ig & _
C) foh= ~ (D) ZaH B IS A8l
Equity shareholders get the rights in the company for
\(-A‘)/Vote (B) Purchase
. (C) Sell - (D) None of these
86.  IUMIRHT Tawwr FrfufRm we G EIHT ?
(A) 2018 (B) 2019
(C) 2020 (D) T H B T
When did Consumer Protection Act.come into effect ?
(A) 2018 ' (B)+ 2019
© 2020 « Mone of these
87. Iniw F afr § O
@A) aﬂﬁiqw (B) ¥3 Ty fam @ 5=
(C) aqﬁm@&a s (D) A wf
Responsibilities of consumer are
(A) Do rniot-make hurry in buying
(B) Beware of false and misleading advertisement
(C) Awareness towards rights
(D) All of these _ :
88, Juftrar fasra SRiHA YeH % | i
(A)  SUSTH (B) TR
(© A (D) ¥EER
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B 217
Entrepreneurial development programme provides
(A)  Unemployment (8) Employment
(C) Dishonesty | (D) Corruption
89.  InWIeh IR e wva mame oy 2 2
(a) 157 (B) 15 3%
(C) 15 e (D) 15 Hal
When is Consumer Right Day celebrated ?
<8y 1Sth March (B)  15th April
(C)  15th July (D) 15th January
90.  ITMINHT TR v & arnia fyare R it &
(A)  TEE v (B) T~ HHIEA
(C) e wry (D) @ wh
Redressal Agencies under the Consumer Protection Act are
(A) National commission (B).. State commission
(C)  District forum \_(D.)/ All of these
91. T W H W T o
A) ST B wd
(C) | (D) 3w i
Henry Fayol was born in
(A)  Japan ‘{.B)/Frar;ce
(C) Germany (D)  America
02. dmfw e F ft % w3 A H A2
GV T | B) W
(C) I e D) 3fEm
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In sCientific management working hours of workers arc

(A) Increased (B) Decrecased
(C)  No effect (D)  Averagc
93. it AN A % Frger P % o E
(A) 8 (B) 6
(C) 4 (D) 2
According to G. R. Terry, types of Planning are
(A) 8 By 6
C) 4 (D) 2
94. fidwm T 1 Tae A 2
(A) =rEEiEs B) Hef<®
(C)  IF=-=afwma (D) THWHS
Direction is not the ............ aspect of management.
(A) Prac_tical (B). ( Theoretical
(C) Inter- personal (D) Positive
05. uHad FevETEd gﬁg@l TETE Bl B
(A) Wiﬁaﬁt& (B) = i 3l
© wwE %&% D) T & wh
In honzonta%commumcatlon flow of suggestion is
- (A) Upward: (B) Downward
A_(C)—2=t parallel | (D)  All of these
96. fice 2
(A) TEeETHR B) frsarea arfish
() T (D) T @ aft -

Direction is

(A)  Pervasive, (B)  Performance-oriented

(C)  Continuous activity 4By All of these
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97. i wtent @ afdf e T 2 )
(A) U : (B) )
Motivated employees are rewarded
(A)  Negative (B)  Positive
(C)  Intrinsic (D)  None of these

°8. FEviwewa = 2l
(A)  wem (B) 3=
© g (D) e
Controlis the ... function of the managérment.,
(A)  First (B} Last
C :

(C) ' Thirg : (D) Second
99. = ey 9 2
(A) |
Hfamt (B) . 3G9I
(C) o K
Contro] j SR
rol is g Managerial function
(A) Co
mpulsory (B) Necessary
(C)  Optional |

oo X (D)  None of these
(A) &Y 3upy 3 fom
(B) 7o yrer amer gusmy 3 fore
C) =3 IR et 3umn & férm
(D) T @ oft
Controlling is necessary
(A)  for smal enterprise
B r . " f
(B) or medmm Sized enterprise
{(z;/or large sized enterprise

all of these
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B

@Ug - & /| SECTION - B

| 217 )

ESME
g 9¥1 / Short Answer Type Questions

gqo @A 18 30 7% @Y Iwta &1 5 @ fewet 15 vt & g &1 wew &
fro 2 s fatfa 21

Question Nos. 1 to 30 are Short Answer Type. Answer any 15 questions

15 x2 =30

Each question carries 2 marks. 15x2 =30
| i @ w1 3NE @ ? )
What is meant by labelling ?
2. Tusew gavR & w0 A B ? 9
. What is meant by sales promotion ?
3. IOvIeR! S5 I GEERU 2
Explain consumer product.
4 Thamm a2 5
What is the meaning of capital market ?
5. ﬁ?ﬂﬂm%ﬁ»——am‘mwwﬁﬁm 2
Describe any foxirtunctions of financial market.
6. At ¥ geETeEE Hr waTs 2
Mention the protective functions of SEBIL
gz ¥l % yeu & figa ffaw 2
Write Fayol's principles of management.
g.  Avefietor w1 37 WHARU 2
Explain the meaning of globalization.
97" s Hfifa w1 = ef ? ? 2
| What do you mean by economic policy ?
Lo, g e sfuEm B =R STl 2
State any four features of Consumer IPro_tection Act.
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13.
14,

15,

17.
18.

19.

b

23.

¥ e e e fraron e 2

What is ECo Mark Scheme and Redressal forum ?
Il A ifen gan 3) aweEC

"Entreprencur takes common risks.” Explain.

R et ferfeaa wrivan s iR

Distinguish between oral and written communication,
SEUEC Lo R — 2

Stat? two €xamples of non-monetary incentives.

U 81 1 frmey o e wasw) '

State the Importance of controlling in an organisation.

aﬁﬁwwﬁ%ﬁﬂwmﬁ =R 9=

Distinguj ' ; '
Buish between Centralisation and Decentralisation,

Wl 3N T F ey IR ?

Wh - - .

gﬁTat 1s the difference between Recruitment and Selection ?
¥ % fpedf 9 Fmg F1 3g@ HiRm|

State any four be&‘é&ts of-training.

3o Sﬁw@zg&‘} e Hifm |

Explaij Q\
plain t @rocess of motivation.

%ﬁwa%ﬁwﬁﬁwr

Enumerate any two featﬁres of directing.

e % F warsy)

State the functions of a supervisor.

S U R 31 dar § wwemy
‘Management is an activity.' Explain in brief.
HH= 61 fastwand amengy) |

Explain the characteristics of co-ordination. -
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2 (217 |

H ﬁ‘{ﬂf Vit 3 a2 o 2
ow d s |
0€s scien ific management bring about complecte mental

change 7 |
25. WU tﬁﬂ # Qﬁ? . %ﬁ'ﬂﬁﬁf — 2
State any three characteristics of fixed capital. 5
26. ‘srﬁmrha ¥ 3 T |
Explain retained profit. 2
Q% ot e o 2 2
What is capital gearing ? 2
287 FEemRnR?
. What is planning ? | 2
29. wwidt FRASH 1 UR T2 ? '
What is the criterion of effective planﬁing ? 2

) i . )
307 e et g § F-eh frdward, fHF =T ; o
' nis r
What should be the characteristics of an ideal orga
< IFREHYA / Long Answer Ty

| mﬁwalﬂssaﬁﬁaﬂﬁﬂm%tgﬂﬁﬁﬁm’ﬁ

pe Questions

4@%'&1‘{%!@?*

4 x5 =20
foro 5 of iR i answer any 4 questions
Question Nos. 31 to 38 are Long Answer Type. 4 x5=20

Each question carries 5 marks. . .
31. wﬁwﬁw%qﬁmaﬁq@ﬁw

e C

32. o e B R’ Y iR FHEAIC

ising' 1 ] - ent.
Explain the role of 'Advertising 1in marketing managem

5
33, ey faufll #0 R ? <q% HTT 1 FOH HITT|
What isl stock exchange ? Discuss its functions.
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[2]7]
7=t STl | | N

34 Rl §ft ai e gt A ' working capital
Differentiate between fixed capital an
35.  wwdry fisor @ @ wAWE € ? 5
What is meant by budgetary control
36. w4 % fafiyy wrt a@sl §
State various functions of managcmen R
o TR & te your views o 5
€ n .
"Administration is a part of managcment~ Wi thig
statement. — | |
38. HEHIAH STl R®T 2 ? sa@i%rshﬁfefﬁﬂa”i“ HIfT o 5
i racteristics.
What is Business Environment ? Explain its cha
B
™
g\
S
Q
N
$
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